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Q4: Which of the following best describes you?
Watter van die volgende beskryf jou die beste?

Answered: 571 Skipped: 0

| own one or more properties in Kleinmond
Ek besit een of meer eiendomme in Kleinmond

| am the authorised representative of the owner of one
or more properties in Kleinmond

Ek is die gevolmagtigde verteenwoordiger van die
eienaar van een of meer eiendomme in Kleinmond

| am the tenant of one or more properties in Kleinmond
Ek is die huurder van een of meer eiendomme in
Kleinmond

None of the above / Geen van bogenoemde
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Q4: Which of the following best describes you?
Watter van die volgende beskryf jou die beste?

Answered: 571 Skipped: 0

ANSWER CHOICES RESPONSES

| own one or more properties in Kleinmond 87.22% 498
Ek besit een of meer eiendomme in Kleinmond

| am the authorised representative of the owner of one or 9.11% 52
more properties in Kleinmond

Ek is die gevolmagtigde verteenwoordiger van die eienaar van

een of meer eiendomme in Kleinmond

| am the tenant of one or more properties in Kleinmond 1.58% 9
Ek is die huurder van een of meer eiendomme in Kleinmond

None of the above / Geen van bogenoemde 2.10% 12
TOTAL 571
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Q5: What is the primary type of your selected property?
Wat is die primére klassifikasie van jou gekose eiendom?
Answered: 569 Skipped: 2

Residential
Residensieel

Business
Sake

Vacant plot
Oop erf
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Q5: What is the primary type of your selected property?
Wat is die primére klassifikasie van jou gekose eiendom?

Answered: 569 Skipped: 2

ANSWER CHOICES RESPONSES

Residential / Residensieel 97.36% 554
Business / Sake 1.05% 6
Vacant plot / Oop erf 1.58% 9
TOTAL 569
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Q6: Which best describes the use of your selected property?
Wat is die beste beskrywing van die gebruik van jou eiendom?

Answered: 566 Skipped: 5

Primary residence
Primére woning

Holiday home
Vakansiehuis

Home to let
Huurhuis

Business
Sake-onderneming
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Q6: Which best describes the use of your selected property?
Wat is die beste beskrywing van die gebruik van jou eiendom?

Answered: 566 Skipped: 5

ANSWER CHOICES RESPONSES

Primary residence 71.20% 403
Primére woning

Holiday home 23.67% 134
Vakansiehuis

Home to let 4.24% 24
Huurhuis

Business 0.88% 5
Sake-onderneming

TOTAL 566
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Q7: Which of the following best describes what you know about Kleinmond Special
Area (KSRA)?

Watter een van die volgende beskryf jou kennis van Kleinmond Spesiale
Aanslaggebied (KSAG) die beste?

Answered: 568 Skipped: 3

| understand what their functions and responsibilities are
Ek verstaan hulle funksies en verantwoordelikhede

| know a little about what their functions and responsibilities
are
Ek weet min van hulle funksies en verantwoordelikhede

| only know that | pay a special rate on my municipal account
Ek weet net dat ek 'n spesiale aanslag op my munisipale
rekening betaal

| have no idea what they are about
Ek het geen idee waaroor dit gaan nie
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Q7: Which of the following best describes what you know about Kleinmond Special
Area (KSRA)?

Watter een van die volgende beskryf jou kennis van Kleinmond Spesiale
Aanslaggebied (KSAG) die beste?

Answered: 568 Skipped: 3

ANSWER CHOICES RESPONSES

| understand what their functions and responsibilities are 70.60% | 401
Ek verstaan hulle funksies en verantwoordelikhede

| know a little about what their functions and responsibilities are 21.83% | 124
Ek weet min van hulle funksies en verantwoordelikhede

| only know that | pay a special rate on my municipal account 4.93% 28
Ek weet net dat ek 'n spesiale aanslag op my munisipale rekening betaal

| have no idea what they are about 2.64% 15
Ek het geen idee waaroor dit gaan nie

TOTAL 568

Powered by ™% SurveyMonkey



Q8: On a scale of 1 to 5, how safe do you feel when you are alone in public areas in
Kleinmond in the following circumstances? (1 = least safe to 5 = completely safe)

Op ’'n skaal van 1 tot 5, hoe veilig voel jy wanneer jy alleen is in openbare areas in die
volgende omstandighede? (1 = baie onveilig tot 5 = totaal veilig).

Answered: 571 Skipped: 0

During the day
Gedurende die dag

In the evening Nl N2 H3 m4 E5

In die aand

Late at night
Laatnhag
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Q8: On a scale of 1 to 5, how safe do you feel when you are alone in public areas in
Kleinmond in the following circumstances? (1 = least safe to 5 = completely safe)
Op ’'n skaal van 1 tot 5, hoe veilig voel jy wanneer jy alleen is in openbare areas in

die volgende omstandighede? (1 = baie onveilig tot 5 = totaal veilig).

Answered: 571 Skipped: 0

1 2 3 4 5| TOTAL | WEIGHTED

AVERAGE

During the day 0.70% 1.58% 8.06% | 36.78% | 52.89% 571 4.40
Gedurende die dag 4 9 46 210 302

In the evening 4.55% | 13.66% | 25.57% | 39.58% | 16.64% 571 3.50
In die aand 26 78 146 226 95

Late at night 19.26% | 17.16% | 29.07% | 24.69% | 9.81% 571 2.89
Laatnag 110 98 166 141 56

Powered by ™% SurveyMonkey




Q9: How safe do you feel when in a group in public areas in Kleinmond in the
following circumstances? (1 = least safe to 5 = completely safe)

Hoe veilig voel jy wanneer jy in 'n groep is in openbare areas in die volgende
omstandighede? (1 = baie onveilig tot 5 = totaal veilig).

Answered: 571 Skipped: 0

o
During the day / Gedurende die dag
| | =
In the evening / In die aand
=

Late at night / Laatnag

0% 20% 40% 60% 80% 100%
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Q9: How safe do you feel when in a group in public areas in Kleinmond in the
following circumstances? (1 = least safe to 5 = completely safe)
Hoe veilig voel jy wanneer jy in 'n groep is in openbare areas in die volgende
omstandighede? (1 = baie onveilig tot 5 = totaal veilig).

Answered: 571 Skipped: 0

1 2 3 4 5| TOTAL | WEIGHTED

AVERAGE

During the day / Gedurende 1.05% 0.35% 5.08% | 22.42% | 71.10% 571 4.62
die dag 6 2 29 128 406

In the evening / In die aand 1.40% 4.73% 17.69% | 36.08% | 40.11% 571 4.09
8 27 101 206 229

Late at night / Laatnag 8.58% 10.68% 23.12% | 30.47% | 27.15% 571 3.57
49 61 132 174 155
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Q10: What is your perception of the role of KSRA in crime prevention in public areas?
Wat is jou persepsie oor die rol wat KSAG in misdaadvoorkoming in openbare areas
speel?

Answered: 570 Skipped: 1

It plays an important role
Dit speel 'n belangrike rol

It has only a limited impact
Dit het 'n beperkte impak

It does not really make any difference
Dit maak nie regtig enige verskil nie

Uncertain
Onseker
[ [ [ [ [ ]
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Q10: What is your perception of the role of KSRA in crime prevention in public areas?
Wat is jou persepsie oor die rol wat KSAG in misdaadvoorkoming in openbare areas
speel?

Answered: 570 Skipped: 1

ANSWER CHOICES RESPONSES

It plays an important role 79.12% 451
Dit speel 'n belangrike rol

It has only a limited impact 12.11% 69
Dit het 'n beperkte impak

It does not really make any difference 1.93% 11
Dit maak nie regtig enige verskil nie

UncertainOnseker 6.84% 39

TOTAL 570
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Q11: KSRA does what it can to promote cooperation between the role-players in crime
prevention (KSRA, OM Protection Services, SAPS, Kleinmond and Proteadorp Street
Watches, and security companies). What is your opinion about this?

KSAG doen moeite om samewerking tussen die verskillende rolspelers in
misdaadvoorkoming (KSAG, OM beskermingsdienste, SAPD, Kleinmond en Proteadorp
Straatwagte en sekuriteitsfirmas) te bevorder. Wat is jou mening hieroor?

Answered: 571 Skipped: 0
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Answered: 571 Skipped: 0

It is important that the different role-players cooperate to
increase effectiveness

Dit is belangrik dat die verskillende rolspelers saamwerk om
effektiwiteit te bevorder

It has only a limited impact
Dit het 'n beperkte impak

| do not see any need for this kind of cooperation
Ek sien nie die nodigheid vir hierdie soort samewerking nie

Uncertain
Onseker
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Q11: KSRA does what it can to promote cooperation between the role-players in
crime prevention (KSRA, OM Protection Services, SAPS, Kleinmond and
Proteadorp Street Watches, and security companies). What is your opinion about
this?

KSAG doen moeite om samewerking tussen die verskillende rolspelers in
misdaadvoorkoming (KSAG, OM beskermingsdienste, SAPD, Kleinmond en
Proteadorp Straatwagte en sekuriteitsfirmas) te bevorder. Wat is jou mening
hieroor?

Answered: 571 Skipped: 0

ANSWER CHOICES RESPONSES

It is important that the different role-players cooperate to increase effectiveness 94.22% 538
Dit is belangrik dat die verskillende rolspelers saamwerk om effektiwiteit te bevorder

It has only a limited impact / Dit het 'n beperkte impak 3.68% 21
| do not see any need for this kind of cooperation 0.35% 2
Ek sien nie die nodigheid vir hierdie soort samewerking nie

Uncertain / Onseker 1.75% 10
TOTAL Sl

Powered by ™% SurveyMonkey




Q12: KSRA has 42 cameras installed on 17 concrete poles at strategic positions in all
the suburbs of Kleinmond. It is monitored by service provider ASK in a dedicated
control room. What is your opinion in this regard?

KSAG het tans 42 kameras wat op 17 betonpale op strategiese plekke in al die
woonbuurtes van Kleinmond geplaas is. Dit word deur die diensverskaffer, ASK, in ’'n
toegewysde beheerkamer gemonitor. Wat is jou mening hieroor?

Answered: 570 Skipped: 1

Maintain the current number of cameras and rather invest in
improved monitoring and reaction

Behou die huidige getal kameras en belé eerder in
verbeterde monitering en reaksie

Erect more poles and install more cameras in identified
strategic positions

Rig meer pale op en installeer meer kameras op
geidentifiseerde strategiese plekke

Uncertain
Onseker
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Q12: KSRA has 42 cameras installed on 17 concrete poles at strategic positions in
all the suburbs of Kleinmond. It is monitored by service provider ASK in a
dedicated control room. What is your opinion in this regard?

KSAG het tans 42 kameras wat op 17 betonpale op strategiese plekke in al die
woonbuurtes van Kleinmond geplaas is. Dit word deur die diensverskaffer, ASK, in
‘'n toegewyde beheerkamer gemonitor. Wat is jou mening hieroor?

Answered: 570 Skipped: 1

ANSWER CHOICES RESPONSES

Maintain the current number of cameras and rather invest in improved 34.74% | 198
monitoring and reaction

Behou die huidige getal kameras en belé eerder in verbeterde monitering en
reaksie

Erect more poles and install more cameras in identified strategic positions 55.09% | 314
Rig meer pale op en installeer meer kameras op geidentifiseerde strategiese
plekke

Uncertain / Onseker 10.18% 58

TOTAL 570
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Q13: When you are the victim of crime or the transgression of by-laws in Kleinmond,
do you report it to SAPS or OM Law Enforcement?

Wanneer jy die slagoffer van misdaad of die oortreding van verordeninge in
Kleinmond is, rapporteer jy dit aan die SAPD of OM wetstoepassing?

Answered: 565 Skipped: 6

Yes, to either SAPS or Law Enforcement
Ja, aan SAPD of aan Wetstoepassing

No, to neither SAPS nor Law Enforcement
Nee, nog aan SAPD nog aan
Wetstoepassing
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Q13: When you are the victim of crime or the transgression of by-laws in Kleinmond,
do you report it to SAPS or OM Law Enforcement?

Wanneer jy die slagoffer van misdaad of die oortreding van verordeninge in
Kleinmond is, rapporteer jy dit aan die SAPD of OM wetstoepassing?

Answered: 565 Skipped: 6

ANSWER CHOICES RESPONSES

Yes, to either SAPS or Law Enforcement 95.04% 537
Ja, aan SAPD of aan Wetstoepassing

No, to neither SAPS nor Law Enforcement 4.96% 28
Nee, nog aan SAPD nog aan Wetstoepassing

TOTAL 565
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Q15: What is you perception of the role of KSRA in monitoring and reporting issues
regarding a clean and healthy environment to the municipality and following up
through monthly meetings with the counsellor and municipal officials on the actions
taken?

Wat is jou persepsie oor die rol wat KSAG speel in die monitering en rapportering van
kwessies rakende 'n skoon en gesonde omgewing en die opvolging daarvan tydens
maandelikse vergaderings met die raadslid en amptenare oor aksie wat geneem moet

word om dit te hanteer? _
Answered: 568 Skipped: 3

It plays an important role
Dit speel 'n belangrike rol
It has only a limited impact
Dit het 'n beperkte impak

It does not really make any difference
Dit maak nie eintlik 'n verskil nie

Uncertain
Onseker
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Q15: What is you perception of the role of KSRA in monitoring and reporting
issues regarding a clean and healthy environment to the municipality and
following up through monthly meetings with the counsellor and municipal officials
on the actions taken?

Wat is jou persepsie oor die rol wat KSAG speel in die monitering en rapportering
van kwessies rakende 'n skoon en gesonde omgewing en die opvolging daarvan
tydens maandelikse vergaderings met die raadslid en amptenare oor aksie wat

geneem moet word om dit te hanteer? Answered: 568 Skipped: 3
ANSWER CHOICES RESPONSES
It plays an important role / Dit speel 'n belangrike rol 80.63% | 458
It has only a limited impact / Dit het 'n beperkte impak 10.21% 58
It does not really make any difference / Dit maak nie eintlik 'n verskil nie 2.82% 16
Uncertain / Onseker 6.34% 36
TOTAL 568
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Q16: Using a scale of 1 (most unsatisfactory) to 5 (highly satisfactory) rate how
you perceive the performance of KSRA in terms of:Op ’'n skaal van 1 (mees
onbevredigend) tot 5 (hoogs bevrediging), wat is jou persepsie oor die verrigting
van KSAG in terme van:

Answered: 571 Skipped: 0

Promotion of safety in public areas
Bevordering van veiligheid in openbare areas

Promotion of a clean and healthy environment
Bevordering van 'n skoon en gesonde
omgewing

Monthly reports by e-mail and in the media
Maandelikse verslae deur middel van e-pos en
die media

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Q16: Using a scale of 1 (most unsatisfactory) to 5 (highly satisfactory) rate how

you perceive the performance of KSRA in terms of:

Op ’'n skaal van 1 (mees onbevredigend) tot 5 (hoogs bevrediging), wat is jou

persepsie oor die verrigting van KSAG in terme van:

Answered: 571 Skipped: 0

Maandelikse verslae deur middel van
e-pos en die media

1 2 3 4 5| TOTAL | WEIGHTED
AVERAGE

Promotion of safety in public areas 1.93% | 1.93% | 14.01% | 34.85% | 47.29% 571 4.24
Bevordering van veiligheid in 11 11 80 199 270
openbare areas
Promotion of a clean and healthy 2.63% | 4.55% | 17.34% | 34.15% | 41.33% 571 4.07
environment 15 26 99 195 236
Bevordering van 'n skoon en gesonde
omgewing
Monthly reports by e-mail and inthe | 1.75% | 2.28% 5.95% | 22.59% | 67.43% 571 4.52
media 10 13 34 129 385
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Q17: Indicate your confidence in the governance and management capability of the
KSRA Board of Directors on a scale of 1 (Not at all confident) to 5 (Very confident):

Dui jou vertroue in die beheer- en bestuursvermoéens van die KSAG Raad van

Direkteure aan op 'n skaal van 1 (Geen vertroue) tot 5 (Groot vertroue):
Answered: 568 Skipped: 3

H]l m2 "3 m4 m5
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Q17: Indicate your confidence in the governance and management capability of the
KSRA Board of Directors on a scale of 1 (Not at all confident) to 5 (Very confident):

Dui jou vertroue in die beheer- en bestuursvermoens van die KSAG Raad van
Direkteure aan op ’'n skaal van 1 (Geen vertroue) tot 5 (Groot vertroue):

Answered: 568 Skipped: 3

1 2 3 4 5( TOTAL WEIGHTED

AVERAGE

1.41% 1.76% 9.68% | 27.82% | 59.33% 568 4.42
8 10 55 158 337
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Q18: What is your opinion about the value for money of the services provided by
KSRA when you consider your monthly contribution based on your property’s
valuation. Use a scale of 1 (Not at all valuable) to 5 (Extremely valuable)

Wat is jou mening oor die waarde vir geld wat die dienste van KSAG bied, gemeet
aan jou maandelikse bydrae wat op jou eiendomswaardasie gebaseer is. Gebruik
’n skaal van 1 (Glad nie goeie waarde nie) tot 5 (Uitstekende waarde)

Answered: 569 Skipped: 2
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Q18: What is your opinion about the value for money of the services provided by
KSRA when you consider your monthly contribution based on your property’s

valuation. Use a scale of 1 (Not at all valuable) to 5 (Extremely valuable)

Wat is jou mening oor die waarde vir geld wat die dienste van KSAG bied, gemeet
aan jou maandelikse bydrae wat op jou eiendomswaardasie gebaseer is. Gebruik
’n skaal van 1 (Glad nie goeie waarde nie) tot 5 (Uitstekende waarde)

Answered: 569 Skipped: 2

1 2 3 4 5 TOTAL | WEIGHTED

AVERAGE

2.46% 2.11% | 14.24% 33.57% | 47.63% 569 4.22
14 12 31 191 271
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Q19: Do you support the extension of the KSRA term for another 5 years?
Use a scale of 1 (Strongly oppose) to 5 (Strongly support) to indicate your
preference

Ondersteun jy die verlenging van die KSAG-termyn vir ’n verdere vyf
jaar? Gebruik ’'n skaal van 1 (Sterk daarteen gekant) tot 5 (Sterk ten
gunste daarvan) om jou voorkeur aan te dui

Answered: 570 Skipped: 1
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Q19: Do you support the extension of the KSRA term for another 5 years?
Use a scale of 1 (Strongly oppose) to 5 (Strongly support) to indicate your
preference

Ondersteun jy die verlenging van die KSAG-termyn vir ’n verdere vyf
jaar? Gebruik ’'n skaal van 1 (Sterk daarteen gekant) tot 5 (Sterk ten
gunste daarvan) om jou voorkeur aan te dui

Answered: 570 Skipped: 1

1 2 3 4. 5 TOTAL | WEIGHTED

AVERAGE

2.81% 0.53% 5.61% | 13.51% | 77.54% 570 4.62
16 3 32 77 442
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